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 My measure of success is to be a valuable asset to my employer and to 
continuously gain additional skills, so I may provide better solutions to meet the 
expectations of the client. 

       
WORK 
EXPERIENCE 

 

 Senior Technical Information Specialist  
 Jul 00- Aug 03 BLUE VALLEY SCHOOL 

DISTRICT 
OVERLAND PARK, KS 

  Responsible for updating Web content 
 Responsible for coordinating projects with other information specialists and 

working with content providers 
 Supported department workstations and peripherals 
 Assisted IT department in support of district Macintosh workstations 
 Configuration of Windows 2000 Web server and administration of user 

accounts 
 Assisted IT department with PALM and PDA related issues for department 
 Web site earned Award of Excellence from National School Public Relations 

Association 
 Web site received over 1.2 million page views per year 

       
 Configuration Technician  
 Mar 98- Jun 00 UNION TECHNOLOGY 

CENTER, UNIVERSITY OF 
KANSAS 

LAWRENCE, KS 

  Responsible for repair of both Macintosh and Intel based PCs in and out of 
warranty 

 Responsible for repair of various hardware including laser printers and 
monitors 

 Supervised part-time student employees and managed project workflow 
 Configured computers for use on campus TCP/IP networks 

 Aviation Machinist's Mate 1st Class - Naval Aircrewman 
 Nov 93- Present UNITED STATES NAVY NAS FT. WORTH, TX JRB 
  Supervisor of 7 workers responsible for maintenance and repair of multi-

million dollar jet engines 
 Serve as a Crew Chief on C-40A Transport aircraft; responsible for aircraft 

preflight, servicing, enroute maintenance and aircrew supervision 
 Supervised squadron IT department managing over 50 workstations both 

classified and unclassified 
 Started and maintained a Web site for VR-59 squadron 
 Graduated 2nd in Aviation Machinist's Mate A school with 93% overall 
 Mobilized and deployed under Operations Enduring Freedom / Noble Eagle and 

Iraqi Freedom 
       
 Lead Configuration Technician 
 Oct 97- Mar 98 COMPUTER CITY OVERLAND PARK, KS 
  Supervised department of 7 technicians 

 Responsible for assigning all repairs to the technicians 
 Monitored timely workflow of projects 
 Responsible for inventory and merchandising of stock 
 Made work schedules and organized all paperwork 

       
 Bench Technician 
 Aug 96- Sept 97 ELEK TEK LENEXA, KS 
  Responsible for repair and upgrades of Macintosh and Intel based computers 

 Responsible for ordering and returning all parts from manufacturers 
 Performed on-site repairs in and out of warranty 

EDUCATION  
 Bachelor of Business Information Systems 
 BAKER UNIVERSITY SCHOOL OF PROFESSIONAL 

AND GRADUATE STUDIES 
ANTICIPATED GRADUATION –
August 2005 
 



 
COMPUTER 
EXPERIENCE 

Skill Name Skill Level Last Used Experience 

 HTML Expert Currently used  9 years 
 Adobe 

Photoshop 
Expert Currently used 6 years 

 Adobe Acrobat Expert Currently used 4 years 
 Macromedia 

Dreamweaver 
Expert Currently used 4 years 

 Macromedia 
Flash 

Intermediate Currently used 2 years 

 Macromedia 
Authorware 

Intermediate Currently used 2 years 

 Macromedia 
Fireworks 

Intermediate Currently used 2 years 

 Microsoft 
FrontPage 

Expert Currently used 4 years 

 Microsoft 
Windows NT 4 

Expert Currently used 4 years 

 Microsoft 
Windows 2000 
Professional 

Expert Currently used 4 years 

 Microsoft 
Windows XP 

Expert Currently used 3 years 

 Microsoft Office Expert Currently used 6 years 
 Microsoft 

Windows 2000 
Server 

Intermediate Currently used 4 years 

 Microsoft 
Exchange 
Server 

Intermediate 2 years ago 2 years 

 Linux Intermediate Currently used 4 years 
 Cisco IOS Intermediate Currently used 1 year 
 Mac OS (6.03-

10.3) 
Expert Currently used 9 years 

 Monitor Repair Expert Currently used 7 years 
 Workstation 

Repair 
Expert Currently used 8 years 

 Printer Repair Expert Currently used 6 years 
 PocketPC Expert Currently used 3 years 
 PalmOS PDAs Expert Currently used 4 years 
       
REFERENCES  
 Gerrad Fase Steven W. Chang Chris Mellon 
 Sprint Digital Network  

Solutions 
United States Navy 

 Project Manager Owner/System Engineer, 
MCSE 

Information Technology 
Security Manager 

 913-579-5806 816-716-5010 817-782-5411 
 gfase01@sprintspectrum.com steven.chang@digitns.net christophe.mellon@navy.mil 
    

 
ADDITIONAL 
INFORMATION 

   

  A+ Certification 
 Canon Printer Certification 
 Currently preparing to take CCNA certification exam 
 Experience with network setup and troubleshooting on various platforms 
 Experience configuring NT Workstations to be run on an NT network on the 

USS Constellation (CV-64) aircraft carrier including configuration of Outlook 
to connect to Exchange Server 

 Configuration of Windows 2000 Server for use as Production Web Server 
creating a multiple author environment 

 Configuration of Mac OS computers to be run on an AppleTalk Network and 
TCP/IP network 

 Run private Linux Web Test server 
 


